
Safety and Regulatory 
Information



Read this chapter carefully before using your mobile device. 

Safety and Use
The manufacturer disclaims any liability for damage, which may result as a consequence of improper use or use 
contrary to the instructions contained herein. Use of connected devices subject to T-Mobile’s Terms and Conditions.

Traffic Safety
Always obey the local laws and regulations addressing the use of wireless mobile devices and their accessories in 
the areas where you drive. The use of mobile devices while driving may be prohibited or restricted in certain areas.

Conditions of Use
Remember to abide by local authority rules of mobile device use on aircrafts.

Operational Warnings
Only use your mobile device in accordance with local laws and regulations and obey all posted notices in public 
areas.

Read and follow the directions from the manufacturer of your implantable medical device. If you have any questions 
about using your mobile device with your implantable medical device, consult your healthcare provider.

•	 It is recommended to have proper supervision while small children use your mobile device.

•	 Do not attempt to disassemble your mobile device. If you disassemble your mobile device, the warranty will not 
apply.

•	 Always handle your mobile device with care and keep it in a clean and dust-free place.

•	 Do not allow your mobile device to be exposed to adverse weather or environmental conditions(moisture, 
humidity, rain, infiltration of liquids, dust, sea air, etc.). The manufacturer’s recommended operating temperature 
range is 0°C (32°F) to +40°C (104°F).

Note: The max value depends on the device condition, materials around it and the housing paint and texture.

•	 At over 40°C (104°F), the legibility of the mobile device’s display may be impaired, though this is temporary and 
not serious.

•	 Do not open or attempt to paint or repair your mobile device.

•	 Do not drop, throw or try to bend your mobile device.

•	 Do not use the mobile device if the screen is damaged, cracked or broken to avoid any injury.

•	 Use only batteries, battery chargers, and accessories which are recommended by device manufacturer and its 
affiliates and are compatible with your mobile device model. Device manufacturer and its affiliates disclaim any 
liability for damage caused by the use of other chargers or batteries.

Please check local laws and regulations in your jurisdiction to learn how to best dispose of your mobile device.

     PROTECT YOUR HEARING
To prevent possible hearing damage, do not listen at high volume levels for long periods. Exercise 
caution when holding your device near your ear while the loudspeaker is in use.

Privacy
Please note that you must respect the laws and regulations of your jurisdiction or other jurisdiction(s) where you 
will use your mobile device regarding taking photographs and recording sounds with your mobile device. Pursuant 
to such laws and regulations, it may be strictly forbidden to take photographs and/or to record the voices of other 



people or any of their personal attributes, and reproduce or distribute them, as this may be considered to be an 
invasion of privacy.

It is the user’s sole responsibility to ensure that prior authorization be obtained, if necessary, in order to record 
private or confidential conversations or take a photograph of another person; the manufacturer, the seller or vendor 
of your mobile device (including the operator) disclaim any liability which may result from the improper use of the 
mobile device.

Legal Information
In order to provide you with better access to this important information, we’ve made the materials accessible from 
the phone’s Settings menu. Review these materials prior to using your mobile device. To access the materials on 
your mobile device, swipe up from the home screen, and tap Settings > About phone > Legal information, and 
select a topic.

Regulatory Information (e-label)
Your mobile device uses an electronic label (e-label) that provides regulatory information about your device. To view 
the regulatory information for this device on the device, swipe up from the home screen, then tap Settings > About 
phone > Regulatory labels.

  Your device includes a radio transmitter and receiver. It is designed and manufactured not to exceed 
the exposure limits for Radio Frequency(RF) set by the CONFORMITE EUROPEENNE(CE). The RF 
exposure limits set by the CE for wireless mobile devices utilize a unit of measurement referred to as  
Specific Absorption Rate(SAR), which is a measure of the amount of RF energy absorbed by the body 

when using a mobile device. The CE limit for public exposure from cellular telephones is a SAR level of 2,0 watts per 
kilogram(2,0W/kg).

This device complies with CE radiation exposure limits set forth for an uncontrolled environment. To ensure 
compliance with the RF exposure guidelines, the device must be used at least 5 mm from your body.

To view additional SAR information on your phone, swipe up from the Home screen > Settings > About phone > 
Legal information > RF Exposure.

Battery and Accessories
Observe the following precautions for battery use:

•	 Do not attempt to open the battery (due to the risk of toxic fumes and burns).

•	 Do not disassemble or cause a short-circuit in the battery.

•	 Do not burn or dispose of a used battery in household garbage or store it at temperatures above 55º C.

•	 Do not disassemble, open, crush, bend, deform, puncture or shred.

•	 Do not modify or remanufacture, attempt to insert foreign objects into the battery, immerse or expose to water or 
other liquids, expose to fire, explosion or other hazard.

Products that have the below symbol must be taken to collection points at the end of their life:

•	 Municipal waste disposal centers with specific bins for these items of equipment.
•	 Collection bins at points of sale.

You can learn more about how to recycle your mobile device by visiting the CTIA website at www.ctia.org/news/
how-to-recycle-your-mobile-device



CAUTION: IF BATTERY IS REPLACED BY AN INCORRECT TYPE, DEVICE MIGHT EXPLODE. DISPOSE OF USED 
BATTERIES ACCORDING TO THE INSTRUCTIONS.

Recycling Information
Call Recycle Customer Support at 1−855−368−0829 for recycling instructions or just mention this: 
In the United States you may learn more about CTIA’s Recycling Program at 
http://www.recyclewirelessphones.com.
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•	 The power delivered by the charger must be between min 2.5 Watts required by the radio and 
max based on your device in order to achieve the maximum charging speed. 

•	 This device supports the USB PD fast charging.

Chargers
Home A.C./Travel chargers will operate within the temperature range of: 0°C (32°F) to 45°C (113°F).

Due to different applicable electrical specifications, a charger you purchased in one jurisdiction may not work in 
another jurisdiction. They should be used for this purpose only.

This product should be operated with the recommended power supply unit(s).

Travel charger: Input: 100 - 240V~ 50/60Hz 0.5A

Output: based on your device

Licenses

  MicroSD logo is a trademark of SD-3C, LLC.

          The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such 
marks by Device Manufacturer and its affiliates is under license. Other trademarks and trade names are 
those of their respective owners.

  The Wi-Fi Logo is a certification mark of the Wi-Fi Alliance.


